
 

Service Management Guide 

12 Edition 
 

The expanded Service Management Guide (flat rate manual) includes more service management guidance, from 

estimating, to safety tips, and sample check lists, the SMG is a useful resource designed to help service 

departments improve their daily operations.  

The SMG provides reasonable guidance relative to the time required for competent technicians to complete 

assigned tasks. It is an important part of the service management system, but it is not intended to be the sole 

determinant of prices or rates charged in that sale of service. 

The RV Learning Center offers the SMG as a (1) manual printed on cardstock and indexed in a large 3-ring binder, 

and (2) as a pdf on CD.  

 

1. Select format  

____ Item #05MD printed Manual 

____ Item #05ME pdf on CD-ROM  

Quantity: ____ Manual ____ CD-ROM (Members save $201!) 

RVDA Members $201.00  /  Non-Members: $402.00  

 
 

 

2. Purchase both the printed Guide and CD-ROM 

____ Item #05MF printed Manual and CD-ROM 

Quantity: ____  

RVDA Members $333.00  /  Non-Members: $672.00 (Members save $339!) 

Note: prices are subject to change without notice. 

 

To pay by credit card: Please call (703) 591-7130. Order online at www.rvlearningcenter.com/SMG. Or, to mail 

order form and payment, please use the address listed at the bottom of this order form. Please make checks 

payable to the Mike Molino RV Learning Center. 
  

3. Members Only! Send INVOICE to: 
 

Name:                                                                                             Email:                    

Organization:                                                                                  

Address:                                                                                           

City:                                            State:            Zip Code:   

 

Mike Molino RV Learning Center 
3930 University Dr, Fairfax, VA 22030 • (703) 591-7130 • Email: info@rvda.org  

 

5/2019 

OR 

https://www.rvda.org/ItemDetail?iProductCode=081SMG12&Category=&WebsiteKey=3bd1dde7-359a-4e5a-aedb-d29b8de44797
mailto:info@rvda.org

